END USER LICENSE AGREEMENT (EULA) for
STAR INTEGRATION SERVER EXPRESS EDITIONS™

NOTICE: BY DOWNLOADING AND INSTALLING, COPYING OR OTHERWISE USING THE
SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA. IF YOU DO NOT AGREE
TO THE TERMS OF THIS EULA, YOU MAY NOT DOWNLOAD, INSTALL, COPY OR USE THE
SOFTWARE, OR IF YOU HAVE PREVIOUSLY DOWNLOADED THE SOFTWARE YOU SHOULD
DESTROY IT AND ANY COPIES IMMEDIATELY. “YOU” MEANS THE NATURAL PERSON OR THE
ENTITY THAT IS AGREEING TO BE BOUND BY THIS EULA, THEIR EMPLOYEES AND THIRD PARTY
CONTRACTORS THAT PROVIDE SERVICES TO YOU. YOU SHALL BE LIABLE FOR ANY FAILURE
BY SUCH EMPLOYEES AND THIRD PARTY CONTRACTORS TO COMPLYWITH THE TERMS OF
THIS AGREEMENT.

1. DEFINITIONS

1.1 “Software” means software products that are licensed to you under this EULA, including, but not
limited to, any related components purchased or provided with the Software, application programming
interfaces, associated media, printed materials, online or electronic documentation, and any updates and
maintenance releases thereto.

1.2 “Software License Key” means, if applicable, a serial number issued to you by Star Analytics to
activate and use the Software. A separate, additional Software License Key may be required to activate
and use each Licensed Additional Module.

1.3 “Computer” means a single physical computer containing a physical chip that houses no more than
two (2) processor cores. Multiple computers that share processing power or operate in a network ed
configuration as a single logical computer, such as a “server farm” or similar arrangement, constitute
multiple Computers for the purpose of this EULA.

2. EVALUATION LICENSES
2.1 General. If available, the Software may be activated with no-cost evaluation Software License Key(s).
Evaluation Software License Keys have an expiration date (“Expiration Date”).

2.2 Evaluation License. If you activate the Software or any Licensed Additional Module with an
evaluation Software License Key (“Evaluation Product”) you may use the Evaluation Product until the
Expiration Date only to evaluate the suitability of the Evaluation Product for licensing on a for-fee basis.
You may acquire evaluation Software License Key(s) for Licensed Additional Modules. In such case, the
Licensed Additional Modules are licensed to you subject to the terms of this section.

2.3 Evaluation Product Warranty Disclaimer. During the use of the Evaluation Product, the limited 90 -
day warranty referenced in Section 7.1 below is not applicable to you. The Evaluation Product is provided
to you “as is” without warranty of any kind, whether expressly implied, statutory, or otherwise. STAR
ANALYTICS BEARS NO LIABILITY FOR ANY DAMAGES RESULTING FROM USE (OR ATTEMPTED
USE) OF THE EVALUATION PRODUCT THROUGH AND AFTER THE EXPIRATION DATE.

2.4 No Support. Star Analytics has no duty to provide support to you during your use of the Evaluation
Product, although support services may be provided at Star Analytics’ sole discretion.

3. GRANT AND USE RIGHTS FOR SOFTWARE.

3.1 License. The Software is licensed, not sold. Subject to the terms of this EULA, Star Analytics hereby
grants you a non-exclusive, non-transferable license, without rights to sublicense, to use the object code
of the Software for the purpose as set forth in the applicable documentation for the Software and to the
extent permitted by your payment of applicable license fees to Star Analytics and/or your Software
License Key. Depending upon the edition of the Software licensed to you the Software License Key may
limit your usage of the Software accordingly. You may use the documentation accompanying the
Software in connection with permitted uses of the Software.



3.2 License Limitations. You may not copy the Software except for a reasonable number of machine
readable copies of the Software for backup or archival purposes and except as expressly permitted in this
EULA. You may not remove any titles, trademarks or trade names, copyright notices, legends, or other
proprietary markings on the Software. You are not granted any rights to any trademarks or service marks
of Star Analytics. Star Analytics retains all rights not expressly granted to you.

3.3 Distribution. You may distribute the Software internally within your entity provided that (i) you do not
modify the Software; (ii) you do not distribute the Software to any third party; (iii) you agree to indemnify,
hold harmless, and defend Star Analytics from and against any claims or lawsuits, including attorneys'
fees, that arise or result from the use or distribution of the Software.

3.4 Restrictions. You may use the Software solely in conjunction with a single Source Application (either
Hyperion Essbase, Hyperion Planning, or Hyperion HFM). You may also only install and use the
Software on a single Computer at any one time.

3.5 Other Restrictions. You may not (i) sell, lease, license, sublicense, distribute or otherwise transfer in
whole or in part the Software or the Software License Key to another party; (i) provide, disclose, divulge
or make available to, or permit use of the Software in whole or in part by, any third party (except
Designated Administrative Access) without Star Analytics' prior written consent; or (iii) modify or create
derivative works based upon the Software. Except to the extent expressly permitted by applicable law,
and to the extent that Star Analytics is not permitted by that applicable law to exclude or limit the following
rights, you may not decompile, disassemble, reverse engineer, or otherwise attempt to derive source
code from the Software, in whole or in part. You may use the Software to conduct internal performance
testing and benchmarking studies, the results of which you (and not unauthorized third parties) may
publish or publicly disseminate; provided that Star Analytics has reviewed and approved of the
methodology, assumptions and other parameters of the study.

3.6 Upgrades. If you wish to use additional features of Star Integration Server which are not enabled in
the Express Edition you may upgrade the Software to a different edition of Star Integration Server. To
upgrade the Software you should contact Star Analytics or an authorized distributor, reseller or agent who
is licensed to resell the Software in your territory. You may also be required to first pay an additional
license fee and to sign a specific Software License Agreement or other agreements with Star Analytics in
order to obtain an appropriate new license key. If you do so those agreements will supersede this EULA.

4. TITLE. Star Analytics retains all right, title, and interest in and to the Software and the Software
License Key and in all related copyrights, trade secrets, patents, trademarks, and any other intellectual
and industrial property and proprietary rights, including registrations, applications, renewals, and
extensions of such rights.

5. SUPPORT AND MAINTENANCE SERVICES

5.1 Support Services. Star Analytics will only provide the following support services under this EULA:
a) Web browser access to the Star Analytics support portal and knowledge base, currently

available at www.staranalytics.com/support.

b) Limited email support via the Star Analytics web site for a period of 90 days from the date you
registered the Software. Such email support shall only be provided to users of the Software

who register and obtain a valid license key as described herein. Star does not guarantee to

respond to emails requesting support services for the Star Integration Server Express Edition

in less than two business days from the receipt of such emails. To obtain email support use

the form currently located at www.staranalytics.com/support.

5.2 Maintenance. This EULA does not give you any rights to any maintenance services from Star
Analytics, including updates or upgrades to the Software or any extensions or enhancements to the
Software developed by Star Analytics at any time in the future. Star Analytics may offer support and/or
maintenance services separately for an additional fee. Any supplemental software code or related
materials that Star Analytics provides to you as part of any support and subscription services are to be
considered part of the Software and are subject to the terms and conditions of this EULA. Star Analytics



may use any technical information you provide to Star Analytics for any Star Analytics business purposes
without restriction, including for product support and development. Star Analytics will not use such
information in a form that personally identifies you.

5.2 Limitation/Termination. Star Analytics may limit or terminate the support and maintenance services
provided under this EULA without prior notice.

6. TERMINATION
6.1 Termination. Star Analytics may terminate this EULA immediately and without notice if you fail to
comply with any term of this EULA.

6.2 Effect of Termination. In the event of termination, you must destroy all copies of the Software and
Software License Key. In addition you must remove all copies of the Software, including all backup
copies, from the Server and all Computers on which it is installed. From time to time, Star Analytics may
change the terms of this EULA. Star Analytics will notify you of such change. Your continued use of the
Software will indicate your agreement to the change.

7. LIMITED WARRANTY AND LIMITATION OF LIABILITY

7.1 Limited Warranty. Star Analytics warrants that the media, if any, on which the Software is delivered
will be free of defects and that the Software will substantially conform to the description contained in the
applicable end user documentation in each case for a period of 90 days after the date of shipment of the
Software License Key. EXCEPT FOR THE PRECEDING EXPRESS LIMITEDWARRANTY, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, STAR ANALYTICS PROVIDES THE
SOFTWARE WITHOUT ANY WARRANTIES OF ANY KIND, EXPRESS, IMPLIED, STATUTORY, OR IN
ANY OTHER PROVISION OF THIS EULA OR COMMUNICATIONWITH YOU, AND STAR ANALYTICS
SPECIFICALLY DISCLAIMS ANY IMPLIEDWARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

7.2 TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL STAR
ANALYTICS BE LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES, LOSS OF USE,
BUSINESS INTERRUPTION, LOSS OF DATA, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES UNDER ANY THEORY OF LIABILITY, WHETHER BASED IN
CONTRACT, TORT, NEGLIGENCE, PRODUCT LIABILITY, OR OTHERWISE. BECAUSE SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE PRECEDING LIMITATION MAY NOT APPLY TO
YOU. STAR ANALYTICS'S LIABILITY UNDER THIS EULA WILL NOT, IN ANY EVENT, EXCEED THE
LICENSE FEES, IF ANY, PAID BY YOU FOR THE SOFTWARE LICENSED TO YOU UNDER THIS
EULA. THE FOREGOING LIMITATIONS SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, REGARDLESS OF WHETHER STAR ANALYTICS HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES AND REGARDLESS OF WHETHER ANY REMEDY FAILS OF ITS
ESSENTIAL PURPOSE.

8. GENERAL

8.1 Entire Agreement. This Agreement sets forth Star Analytics' entire liability and your exclusive
remedy with respect to the Software and supersedes the terms of any purchase orders and any other
communications or advertising with respect to the Software. You acknowledge that this Agreement is a
complete statement of the agreement between you and Star Analytics with respect to the Software, and
that there are no other prior or contemporaneous understandings, promises, representations, or
descriptions with respect to the Software.



